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Il Frequently Asked Questions

What is XM Satellite Radio?
XM Satellite Radio broadcasts over 170 digital channels of music, news, sports and children's programming direct to the Honda Gold Wing via
satellite, with all channels originating from XM’s broadcast center, the world’s largest all-digital studio complex located in Washington, DC.

Does XM carry local stations?

XM Satellite Radio is revolutionizing radio by offering exciting and unprecedented coast-to-coast programming. Listeners need to tune to the XM
band on their radio to access our programming. XM’s listeners still have access to their local AM & FM stations for local content.

How do | sign up for XM service?

Once you purchase your new Gold Wing*, you will be able to sign up for our FREE* 3-month trial subscription and/or extended subscription service
through our Listener Care Center or over the Internet.

How much does the XM Radio service cost?
XM Satellite Radio offers a variety of packages for consumers. For more information on how to pick a plan that’s right for you, click here.

XM NavTraffic and NavWeather options are considered Specialty Services, and can be bundled together with an XM Radio plan or be ordered
separately as stand-alone services. Learn more about XM Specialty Services pricing here.

Is XM service available in Canada and Mexico?

XM is available in the continental U.S., its territories and adjacent waters, as well as in Canada. (Go to www.xmradio.ca for the Canadian channel
listing, online radio offerings and to subscribe.) Currently, XM's service is not sold in Mexico.

How does XM NavTraffic work, and what will | see on my Nav screen?
Roadways for which traffic speed information is available are shown by color-coding to indicate directional traffic flow speed. Reported collisions,
road construction or other incidents affecting traffic are displayed on the navigation map with an icon at the location of the incident. Information
relating to a trafficincident is also available, including the precise location, lanes affected, and the predicted delay duration.

Is there a delay in reporting traffic information?
Incident reporting relies on human interaction for details such as location and severity, as well as verification of reported incidents. The time span
from when an incident occurs to when it is displayed on your Gold Wing's navigation system will vary according to time and location of the
occurrence. Traffic icons may also remain on the navigation display for a period after the incident has cleared.

Where can | learn more about everything XM?

Glad you asked. You can learn all about the world’s greatest and most comprehensive satellite radio service via online support or by calling XM
Listener Care at 1-800-XM-RADIO.

* XM Radio, NavTraffic and Nav Weather are available on the 2009 Gold Wing Audio Comfort Navi XM, 2009 Gold Wing Audio Comfort Navi XM ABS, and 2009 Gold Wing Airbag models
only. XM Radio requires a subscription, sold separately after the first 90 days. “The Best of SIRIUS"is available for an additional fee of $4.04 a month and is prorated based on the days
remaining in trial. XM Radio is not available in AK or HI. See complete details at www.xmradio.com. SIRIUS, XM and all related marks and logos are trademarks of SIRIUS XM Radio
Inc. and its subsidiaries. All other trademarks, channel names, and logos are the property of their respective owners. All rights reserved.




